working for you

Sefton@Work regularly ask for feedback
from our clients at various stages of their journey with
Sefton@Work. Here is a summary of the results
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98% of you felt your adviser was
supportive, responsive,
informative and professional
and helped you feel at ease.
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97% of you felt we understood your needs,
allowed you to explain your current stuation
and to what you were looking for from
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working for you

We asked, "Which Programme are you on?
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Client Feedback
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You would recommend
us to friends and family

You would use the
service again 96%
of you
Your call was answered  ¢~id
within 6 rings
You are aware of the Compliment,
Complaints and Comments process and

the response times set
Overall, you 82% 100%
said you would Yl
rate Of you wereopento ~ Of you were offered
’eﬂon@work at discussing your regular appointments

answers and that meet your
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Client Feedback
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Get in touch

If you are looking for work and want to
find out more about Sefton@Work
including our latest vacancies please visit
our website
www.seftonatwork.net
or follow us on Facebook, X or Linkedin
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